
SecureFax™ service is just part of the MedOffi  cePro Suite of services for busy medical clinics, and it was developed 
with feedback from our customers.  It is easy to use and similar to most online email portals.  SecureFax™ allows clini-
cians to View, Route, Archive and Electronically Sign patient health records or any other offi  ce document received 
via facsimile, without having to print it.  

“Our Expertise Creates Solutions”

Our Enterprise Wide Solutions:

• Document Management
• Record Managament

• Report Distribution
• ERP Integration

Contact us today!

312-332-9200
sales@gi99.com

www.genesisimaging.com

Genesis Imaging LLC
140 South Dearborn Street

Chicago, Illinois 60603

Calls that come into Customer Service usually originate from 
a problem that has already caused frustration and anxiety for 
your customers.  The best way to help your customers manage 
that frustation is to provide them with a prepared and effi  cient 
Customer Service representative they can work with to solve 
the problem.  By utilizing a centralized document solution, 
Customer Service professionals are ready for any questions 
that may arise.

Deploying a Genesis Imaging solution yields the following 
benefi ts:

∙ Get information - fast.  

Customer Service no longer has to reach out to invididual de-
partments for information.  Instead, critical documents are avail-
able at their fi ngertips.

∙ Reduce errors.

A consolidated, accurate group of documents reduces miscom-
munications and errors.

∙ Be the calm during the storm.

Using a centralized document solution means your Customer 
Service group is ready for anything.  They can now be a calm 
and prepared representation of your organization.  Customers 
will know they are in good hands.

Call Genesis Imaging today and learn how our solutions 
help prepare your organization for anything that comes 
your way.

The customer is always right.  It’s an old adage but one that still rings 
true, because without happy customers, no business can succeed.  That 
is why equipping your Customer Service group with the best information 
possible is critical to maintaining and expanding a loyal customer base. 

ALWAYS BE PREPARED.

• Workfl ow
• Business Systems Integration

CUSTOMER SERVICE SOLUTIONS

Beyond Customer Service...



EXPERTISE IN CONSULTING

Our team of Resource Optimization experts can work with your business to ensure you gain the greatest 
possible effi  ciency and coherence from your current systems. A comprehensive analysis of your business 
systems will result in optimization of each of your hardware and software resources.

Through Enterprise Strategic Planning, we’ll guide your organization through the diffi  cult process of self 
evaluation, helping you defi ne and implement plans that will produce well beyond your expectations.

With over a decade of experience in Business Process Management, we can assess your business to defi ne 
your exisiting processes and identify areas that can be improved. Our unique approach will create a solid 
platform for reviewing your technology needs creating signifi cant outcomes.
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Genesis Imaging LLC

140 South Dearborn Street, Suite 306, Chicago, Illinois 60603
Tel. 312-332-9200, www.genesisimaging.com

Call us Today


